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WHISTLEBLOWING POLICY
(adopted by the Board on 12 May 2021)

POLICY

We are committed to the highest possible standards of openness, probity and
accountability. In line with that commitment we expect and encourage you, our
employees, who have concerns about any suspected misconduct or malpractice within the
company to come forward and voice those concerns.

While we could not guarantee that we will handle the report in the way you might wish,
we will endeavour to respond to your concerns fairly and properly.

SCOPE

This policy applies to employees at all levels and divisions. It does not apply to
independent contractors such as self-employed workers who run a profession or business
on their own account.

PROTECTION AND SUPPORT FOR WHISTLEBLOWERS

Persons making appropriate complaints under this policy are assured of protection
against unfair dismissal, victimisation or unwarranted disciplinary action, even if the
concerns turn out to be unsubstantiated.

Persons who victimise or retaliate against those who have raised concerns under this
policy will be subject to disciplinary action.

RESPONSIBILITY FOR IMPLEMENTATION OF POLICY

The Board’s Audit Committee has overall responsibility for this policy, but has delegated
day-to-day responsibility for overseeing and implementing it to the designated senior
officer: Company Secretary. Responsibility for monitoring and reviewing the operation
of the policy and any recommendations for action resulting from investigation into
complaints lies with the Audit Committee.



Management must ensure that all employees feel able to raise concerns without fear of
reprisals. All employees should ensure that they take steps to disclose any misconduct or
malpractice of which they become aware. If you have any questions about the contents or
application of this policy, you should contact the designated senior officer: Company
Secretary.

MISCONDUCT AND MALPRACTICE

It is impossible to give an exhaustive list of the activities that constitute misconduct or
malpractice but broadly speaking, we would expect you to report the following:

(a) A criminal offence;

(b) A failure to comply with any legal obligations;

(c) A miscarriage of justice;

(d) A financial impropriety;

(¢) An action which endangers the health and safety of any individual;
(f) An action which causes damage to the environment;

(g) The deliberate concealment of information concerning any of the matters listed
above.

While we do not expect you to have absolute proof of the misconduct or malpractice
reported, the report should show the reasons for the concerns. If you make a report in
good faith then, even if it is not confirmed by an investigation, your concerns would be
valued and appreciated.

FALSE REPORT

If you make a false report maliciously, with an ulterior motive, without reasonable
grounds that the information in the report is accurate or reliable, or for personal gain,
you may face disciplinary action, including the possibility of dismissal.

MAKING A REPORT

You can make a report verbally or in writing in the standard report form attached to this
policy as Annex I. We would normally expect you to raise your concerns internally to
your line manager (or his or her superior) within the department.

If you feel uncomfortable doing this, for example, your line manager has declined to
handle your case or it is the line manager who is the subject of the report, then you
should contact designated senior officer: Company Secretary.



If the report is extremely serious or in any way involves the designated senior officer, you
should report it directly to the Chairman of the Board’s Audit Committee.

In case you feel uncomfortable reporting it internally, you could report to independent
person or organisation with contact details, who is trained in dealing with such matters.

In the report, you should provide full details and, where possible, supporting evidence.
CONFIDENTIALITY

We will make every effort to keep your identity confidential. In order not to jeopardise
the investigation, you should also keep the fact that you have filed a report, the nature of
your concerns and the identity of those involved confidential.

There may be circumstances in which, because of the nature of the investigation, it will be
necessary to disclose your identity. If such circumstances exist, we will endeavour to
inform you that your identity is likely to be disclosed. If it is necessary for you to
participate in an investigation, the fact that you made the original disclosure will, so far
as is reasonably practicable, be kept confidential. However, it is also possible that your
role as the whistleblower could still become apparent to third parties during
investigation.

Equally, should an investigation lead to a criminal prosecution, it may become necessary
for you to provide evidence or be interviewed by the authorities. In these circumstances,
we will, once again, endeavour to discuss with you the implications for confidentiality.

You should, however, know that in some circumstances, we may have to refer the matter
to the authorities without prior notice or consultation with you.

ANONYMOUS REPORT

We respect that sometimes you may wish to file the report in confidence. However, an
anonymous allegation will be much more difficult for us to follow up simply because we
will not be able to obtain further information from you and make a proper assessment.

We generally do not encourage anonymous reporting and encourage you to come
forward with your concerns.

INVESTIGATION PROCEDURES

For quick reference, please refer to the flowchart in Annex II.

We will acknowledge receipt of your report within 5 working days confirming that:
e Your report has been received;

e The matter will be investigated;



e Subject to legal constraint, you will be advised of the outcome in due course.

A designated senior officer: Company Secretary of will be appointed to manage the
report.

We will evaluate every report received to decide if a full investigation is necessary. If an
investigation is warranted, an investigator (with suitable seniority and without previous
involvement in the matter) from the internal audit or compliance department will be
appointed to look into the matter.

Where the report discloses a possible criminal offence, we will refer the matter to the
Audit Committee. The Audit Committee, in consultation with our legal advisers, will
decide if the matter should be referred to the authorities for further action.

As stated under the section “Confidentiality”, in most cases, we will endeavour to discuss
with you before referring a matter to the authorities. However, in some situations, we
may have to refer the matter to the authorities without prior notice or consultation with
you.

Please note that once the matter is referred to the authorities, we will not be able to take
further action on the matter, including advising you of the referral.’

You may be asked to provide more information during the course of the investigation.

The investigation report will be reviewed by a code of conduct committee comprising
senior officers such as the Company Secretary, Chief Internal Auditor, Human Resources
Director or Head of Compliance.

Possible outcomes of the investigation:
(a) The allegation could not be substantiated;
(b) The allegation is substantiated with one or both of the following:
(1) Corrective action taken to ensure that the problem will not occur again;

(i1) Disciplinary or appropriate action against the wrongdoer.

' For example, section 30 of the Prevention of Bribery Ordinance (Cap. 201) would prevent us from disclosing to the

public that a particular person is the subject of an investigation by the Independent Commission Against Corruption.
http://www legislation.gov.hk/blis_ind.nsf/CurAllEngDoc/D2A2067867B4C4AFDC82564830028365E?OpenDocument.
Within the anti-money laundering regime, section 25A(5) of the Organized and Serious Crimes Ordinance
(Cap. 455) provides that following the filing of a suspicious transaction report to an authorised officer or to
the appropriate person in accordance with the procedure established by employers, it is an offence for a
person to disclose to any other person any matter which is likely to prejudice any investigation which might
be conducted. https://www.elegislation.gov.hk/hk/cap455. See also Tipping-off, Anti-Money Laundering
and Counter-Terrorist Financing Guidelines, op. cit., 10.



A final report, with recommendations for change (if appropriate), will be produced to the
Audit Committee. The Audit Committee will review the final report and make
recommendations to the Board.

You will receive in writing the outcome of the investigation. Because of legal constraints,
we will not be able to give you details of the action taken or a copy of the report.

Subject to the nature and complexity of the matter, we expect to complete the
investigation and provide you with the outcome in 3 months.

If you are not satisfied with the outcome, you could raise the matter again with the
designated senior officer: Company Secretary. You should make another report
explaining why this is the case. If there is good reason, we will investigate into your
concerns again.

You could, of course, raise the matter with an external authority such as a regulator or a
law enforcement agency. Please ensure that you have sufficient evidence to support your
concerns. Before reporting your concerns externally, we encourage you to discuss with
designated senior officer: Company Secretary.

You could also consult your legal advisers.

MONITORING THE WHISTLEBLOWING POLICY AND PROCEDURE

The use and effectiveness of this whistleblowing policy will be monitored and reviewed
regularly by designated senior officer: Company Secretary.

12 May 2021



ANNEX I
WHISTLEBLOWING REPORT FORM
CONFIDENTIAL

We are committed to the highest possible standards of openness, probity and
accountability. In line with that commitment we expect employees who have concerns
about any suspected misconduct or malpractice within the company to come forward and
voice those concerns.

It is recognised that in most cases the person raising concerns will wish to be dealt with
on a confidential basis. All reasonable efforts will therefore be made to avoid revealing
the person’s identity.

If you wish to make a written report, please use this report form.

Once completed, this report becomes confidential.

Your Name/Contact Telephone Number | Name:
and Email

Address:

We encourage you to provide your name
with this report. Concerns expressed
anonymously are much less powerful but | Tel No:
they will be considered as far as
practicable. Email:

Date:

The names of those involved (if known):

Details of concerns:

Please provide full details of your concerns: names, dates and places and the reasons
for the concerns (continue on separate sheet if necessary) together with any supporting
evidence.

CONFIDENTIAL



INVESTIGATION PROCEDURES

Receive report

ANNEX II

A

Evaluate report

A possible criminal offence

Audit Committee

A

Start internal investigation

A

Assign investigator

A

Complete investigation report

A

Review investigation report

A

Final report with
recommendations to
Audit Committee

A

Audit Committee makes
recommendations to Board

A

Seek legal advice

A

Report to authorities





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHT <FEFF005B683964DA300C005B0042004E0050005D300D005D00204F7F752890194E9B8A2D7F6E5EFA7ACB7684002000410064006F006200650020005000440046002065874EF69069752865BC9AD854C18CEA76845370524D5370523786557406300260A853EF4EE54F7F75280020004100630072006F0062006100740020548C002000410064006F00620065002000520065006100640065007200200035002E003000204EE553CA66F49AD87248672C4F86958B555F5DF25EFA7ACB76840020005000440046002065874EF63002>
  >>
  /ExportLayers /ExportVisibleLayers
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks true
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo true
      /AddRegMarks true
      /BleedOffset [
        14.173230
        14.173230
        14.173230
        14.173230
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 0
      /MarksWeight 0.283460
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /JapaneseWithCircle
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


